
Features and benefits  

No matter the size or nature of your organization, DigiCert 
offers the solution that fits your needs. 

Custom-designed PKI

Equipped with robust capabilities, DigiCert® ONE caters to 
organizations of all sizes, in all industries. Backed by our 
Professional Services team’s extensive PKI expertise, each 
DigiCert® ONE consultant brings over a decade of experience, 
providing tailored solutions grounded in proven PKI principles. 
We can help your business apply widely adopted and 
recommended PKI best practices that will give your business 
automated and centralized PKI management.  

PKI Policy Services 

Gain the benefit of our expertise to review and align your PKI 
policies and practices with your business requirements. We 
can help create certificate policies and practices statements, 
policy mapping, RACI matrices, and relying party subscriber 
agreements, which allows businesses to apply controls to 
meet regulatory requirements and improve IT security.

Scanning and Discovery

Increase visibility over your full environment with scanning 
and discovery services that cover all TLS/SSL certificates, 
plus other certificate types through third-party integrations, 
APIs and file-based scanning. Our services integrate with a 
number of qualified third-party discovery tools, giving you 
seamless data merging for analysis and automation. 
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DIGICERT PROFESSIONAL SERVICES FOR DIGITAL TRUST
DigiCert is the world leader in digital trust, delivering advanced security and management across a wide portfolio of Public Key 
Infrastructure (PKI) use cases. Our Professional Services organization combines deep expertise with a robust technology platform 
to offer you comprehensive, cost-effective, and scalable solutions for your enterprise, operations, and IoT needs.

Certificate Lifecycle Management

Seamlessly automate your entire certificate lifecycle with 
expert guidance on server and applications configurations, 
managed with power and simplicity through DigiCert® ONE. 

Software installation and integration

Deploy the PKI platforms and solutions that precisely match 
your specific needs thanks to expert guidance that makes 
implementation to daily operations easy. Our experts work 
with you through the entire process to ensure seamless 
integration into your existing architecture. 

Upgrades and transitioning services

Upgrade or migrate without friction, thanks to expert guidance 
that will allow you to leverage the enhanced capabilities of a 
more robust PKI platform.

PKI assessment

Identify gaps in PKI security and functionality with our 
engineering insights assessment. This will help you to be 
aware of the risks associated with your current PKI setup and 
highlight the considerations necessary for transitioning to a 
PKI system aligned with industry-leading standards.

Health Check

Streamline configurations and capture enhancements through 
a comprehensive check of your existing DigiCert PKI solutions 
that identify software updates, improvements to the current 
setup, gaps in secure setups, and evaluations of certificate 
and key management practices. Our skilled engineers provide 
actionable recommendations for enhancing security, aligning 
with industry standards, and optimizing the effectiveness of 
your existing DigiCert PKI.  
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API integration

Enjoy full integration with RESTful API, guided by our expert 
team. We assist in building a tailored integration that meshes 
perfectly with your specific requirements, so you can take full 
advantage of DigiCert PKI solutions. 

Training and documentation

Feel confident in your understanding and management of PKI 
with a comprehensive knowledge transfer from our consulting 
service. We prioritize client education by creating tailored 
technical documentation, ensuring transparency and access 
to information resources that serve as a valuable library of 
insights, so you can operate your system with confidence.

Find out more

DigiCert provides enterprise-class TLS/SSL, PKI and 
IoT security solutions for some of the world’s biggest 
organizations—ensuring peace of mind and keeping their data 
secure at all times. 

For more information, please email your DigiCert Account 
Manager or contact us here https://www.digicert.com/
contact-us.
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