


You’re a leader that refuses to compromise on your brand, personal identity or customer experience online and that’s why you’ve chosen Extended Validation 
SSL. EV SSL provides the highest level of identity and brand protection. 

However, one challenge for customers is understanding how—and why—EV SSL is the best choice for businesses to safeguard their personal data and 

protection. We hope that it assists your customers and visitors with understanding how to look beyond the lock, and the importance of recognizing authentic 
websites and the business identity behind them. Feel free to edit and share any of the content included in this kit.

We’ve included a variety of text and image options that your web team can leverage to edit and post on a web page, blog post, email campaign or social media. 
here. Because you already talk to your customers about security and privacy, this kit also shows you how 

to inform both your customers and website visitors about the importance of an authentic website identity. 

Sincerely,



I. Main Content

A. What’s the difference?

B. Look beyond the lock

C. Not all security or website encryption is the same

F. Our commitment

II. Additional Supporting Materials

A. We’ve leveled up our online security

B. Social Media content

C. Visual support to help customers identify validated sites



What’s the difference?
How to tell the website you’re viewing is authentic

days in a year.
the browser.  

 from your desktop computer to ensure their brand name 
hasn’t been compromised.

21 3Click on the padlock icon in the 

Our website is secured by an EV 

provides advanced brand protection by 
verifying that we are both the correct 
website domain owner and publicly 

website. See visuals here.

seal.

Look for an EV root in the details of the 



Look beyond the lock

With just one click of the padlock icon, you can identify a website’s true owner and determine if the website you’re visiting is safe to share your personal 

owns the domain and their website is legitimate. 

10-10-21

Click on the padlock icon in your browser address bar to the left of the URL.

the website, like in the example above, to determine exactly who controls 
and manages the site. 

indicate that a website is fraudulent, it should cause a website visitor to be 
more critical about the website’s authenticity and to be extra careful about 
sharing their personal information.

• Look for a site seal that is a visual trust mark indicating the site has

Remember, if you’re unsure about your security on a website, then you 
should look beyond the lock to protect yourself from online abuse.

here. 

should match. If not, 

search to make sure 
the company shown 

owns the brand name 
in the URL.

™



Not all security or website encryption is the same

considered safe? 

 

21 3Cheap and fast. Encryption and domain 

belong to the company it’s suggesting it 
a business is authentic and legitimate. 

Ensures a website is managed by an 
authentic, publicly listed business. It 

identifying secure websites here.
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companies who aren’t willing to compromise their brand identity online.



LIBRARY

Similar to a generic library card, 

the lowest level of identity 
authenticity on the web—nearly 
anonymous.

Your driver’s license is a standard 

the vetting process for an OV SSL 

Your passport is the most 

a sophisticated and rigorous 
process to obtain it—similar to an 

other governments to recognize 
and trust you.

safeguards against customer fraud and identity theft for brands. It also ensures your data is securely encrypted on our website.



Our commitment

We’ve taken extra precautions to keep your data secure on our website and we wanted to give you some tips to protect your information online.

expertise in identity and encryption. here.

      Look for the padlock

Make sure the website you’re 
browsing is encrypted by an 

your data may be at risk.

       Look beyond the lock

Click on the padlock in your 

if the company location and 

important that you know who 
you’re sharing your information 
with.

details about the business name, 
category, location and prove 
that they represent a legitimate 
business.

Websites that have a padlock 

could still be trying to phish you. 

scam artists.







Social media content support
Help your customers understand the risks of phishing attacks by sharing these social media posts to your channels.

Almost all of these businesses now use a padlock 

us—who aren’t willing to risk their brand name or aren’t willing to risk their brand name or customers’ 
security—use EV.



Firefox

 
Click lock 
icon in 
browser

 
Click arrow to get 
to next window

 

window

Visual support to help customers identify validated sites

Safari and Chrome browsers.

owns the brand name in the URL.



Safari

 
Click lock icon 
in browser

 

to expand window

 
Click gray 
triangle to 
expand to 
see details

should match. If not, 

search to make sure 
the company shown 

owns the brand name 
in the URL.



Chrome

 

 
Click lock 
icon in 
browser the brand name in the URL.

 
Click gray 
triangle to 
expand to 
see details



Securely browse the web

Firefox

Brave

          Use more than one 
          browser

For example, only use Safari 
for your personal accounts, 
and Firefox for internet 
browsing or vice versa.

          Review SSL         

View more details within the 
address bar by clicking on 
the padlock icon. Make sure 
the website you’re viewing is 

        websites

data could be intercepted by 
hackers.

here.



 
in the USA and elsewhere. Other names may be trademarks of their respective owners.


