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• Describe the purpose of multi-year plans and 
demonstrate how to select multi-year plans 
within CertCentral TLS Manager 

• Discuss the process of downloading the 
DigiCert Smart Seal from within CertCentral TLS 
Manager l and configuring 

• Describe certificate profile options available in 
CertCentral TLS Manager e.g., HTTP Signed 
Exchange 

• Describe the features and benefits of CertCentral 
TLS Manager  

• Demonstrate proficiency in using CertCentral 
TLS Manager to efficiently manage SSL/TLS 
certificates, including issuance, renewal, and 
revocation processes 

• Describe the policies and methods used by 
DigiCert for domain and organization validation

• Demonstrate the management of orders, 
certificates, organizations, and domains in 
CertCentral TLS Manager 

• Describe the reporting options available in 
CertCentral TLS Manager

• Discuss the different tool options available within 
CertCentral TLS Manager and the purpose of 
each tool 

• List and compare the user roles in DigiCert 
CertCentral TLS Manager 

• Explain and demonstrate the user access/
authentication control methods in CertCentral 
TLS Manager, e.g., SAML, 2FA 

• Explain and demonstrate the use of divisions in 
CertCentral TLS Manager

• Describe and demonstrate guest access options 
in CertCentral TLS Manager

• Describe the purpose of audit logs and 
demonstrate how to access the audit logs in 
CertCentral TLS Manager 
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Fast Facts

About this course

This course will provide you with a comprehensive understanding of the DigiCert 
CertCentral TLS Manager, encompassing tasks such as creating and managing user 
roles. Additionally, this course delves into the various certificate types accessible in 
CertCentral TLS Manager, detailing the process of ordering and overseeing certificate 
lifecycle functions. 

The course will prepare you for the Managing DigiCert CertCentral TLS Manager 
Technical Professional certification exam. Successful completion of the exam will 
certify you as a DigiCert CertCentral TLS Manager Technical Professional. 
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Course Outline

Self-paced online learning 

4.5 hours of learning and 
assessment

DigiCert Solutions  
Engineer Certification 



Course Registration

Anyone wishing to register for a DigiCert University 
account and enrol in any of the DigiCert certification 
training should email: 

DCU_Help@Digicert.com 

DigiCert partners can enroll for courses in DigiCert 
University via the DigiCert Partner Portal. Depending 
on your role, you will be enrolled in sales and technical 
certification courses. Please contact your DigiCert 
Channel Account Manager for further information 
regarding course enrollment or certification 
requirements for DigiCert partners. 

Learn At Your Own Pace

The Managing DigiCert CertCentral TLS Manager 
course is available on DigiCert University. The course 
is self-paced, allowing learners to complete the 
course as per their schedule. The course features 
multimedia content, including videos, interactive 
activities, and diagrams, providing an engaging and 
informative learning experience. 

Who Should Attend

This course will benefit anyone responsible for sales engineering pre-sales support, service deployment planning 
and implementation, and technical support of digital trust solutions. Participants should have experience 
performing. Microsoft domain administration tasks, basic networking configuration, and foundational knowledge of 
PKI concepts such as cryptography and encryption. Familiarity with the Unix/Linux command line and experience 
running simple commands is an asset.  

Partners seeking to qualify for DigiCert partner program benefits may be required to complete technical certification 
training depending on their partner tier. Please check with your DigiCert Channel Account manager for details. 

What is DigiCert University?
DigiCert University is a non-degree granting, online 
learning portal that offers short online, self-paced and 
virtual instructor led training covering a variety of digital 
trust related topics and solutions. DCU offers training for 
both sales and technical professionals in the  
security industry. 
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DigiCert CertCentral TLS Manager Technical Professional 

Earners of the Managing CertCentral TLS Manager Technical Professional certification 
are well-versed in the intricacies of SSL/TLS and Code Signing certificate products 
offered in DigiCert CertCentral TLS Manager.  Additionally, this certification empowers 
individuals with the expertise to navigate and optimize the features of CertCentral TLS 
Manager, ensuring a secure and streamlined certificate management experience. 
Ultimately, they emerge with the competence to oversee and enhance the security 
infrastructure of digital certificates within an enterprise setting.
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