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Your Success is Built on Trust™

DigiCert Renews WebTrust Extended
Validation Certification
DigiCert exceeds criteria for WebTrust Audit

DigiCert, Inc. has completed the
2010 WebTrust Extended Validation
(EV) audit for SSL Certificate
Authorities (CAs). This rigorous
evaluation, completed by KPMG,
verifies the quality and effectiveness
of authentication services provided
by DigiCert to ensure confidence
in e-commerce
transactions.
Consumers need
assurance that
their information is
protected in online
communications.
DigiCert’s SSL
certificates provide
that assurance
by protecting
sensitive information
from outside parties. WebTrust
certification verifies that DigiCert’s
strong security controls are in place
and its SSL standards are strictly
followed when issuing certificates.

WebTrust is an independent auditing
body whose standards address
consumer concerns about online
privacy and security. Authorized
public accounting firms, such as
KPMG, complete the WebTrust audit
and grant WebTrust certification
when compliance with these
standards is verified.
All DigiCert certificates
are validated with a high
level of security, beyond
domain-only validation.
This dedication to
stringent authentication
practices has given
DigiCert a proven track
record of successfully
issuing certificates to
legitimate entities. For
more information on DigiCert’s
authentication procedures, visit
www.digicert.com/authenticationencryption.htm.

Become a fan on Facebook!
DigiCert is on Facebook! Help us start an online community based around the DigiCert values of unbeatable
security and great customer support. Joining the DigiCert fan page is a good way to be involved with a
community of peers in addition to getting the latest updates on DigiCert events and promotions, including:
Night at the Movies, fan contests, and t-shirt giveaways.
You can become a fan by clicking on the image
to the right or searching for DigiCert’s page once
logged into your Facebook account.

Support Tools

Night at the Movies

Harry Potter and the Deathly Hallows Part 1

DigiCert’s Night at the Movies is back! We are reserving theaters across
the globe for showings of Harry Potter and the Deathly Hallows Part 1 on
November 18th and 19th. Below are the planned
locations for the event.
Seattle, WA, USA
San Francisco, CA, USA
Salt Lake City, UT, USA
Sandy, UT, USA
Boston, MA, USA
Washington, D.C., USA
Toronto, Ontario, Canada
Melbourne, Victoria, Australia
Sydney, New South Wales, Australia

OpenSSL CSR
Creation Tool
The fastest way to
create your CSR for
Apache or any platform
using OpenSSL. Fill in
your relevant details to
generate your customized
OpenSSL command.

Exchange 2010 CSR
Creation Tool
The fastest way to make
your CSR for Exchange
2010. Fill in your relevant
details to generate your
CSR command.

To find out more as updates become available, become a fan on Facebook.
SSL Certificate
Installation Checker

Automated Certificate Checker

New tool confirms certificate installations

After a DigiCert
certificate is purchased
and installed, our new
certificate checker tool
is run automatically to
ensure the certificate
is functioning properly.
DigiCert strives to
provide the best value
and support for our
customers, so we reach
out to identify potential
issues that might occur.
The day after certificate
installation is complete,

the certificate checker
tool runs diagnostic tests
on the server name that
the certificate is issued
to. If any problems are
identified, DigiCert will
contact you with an
explanation of the error
and how to resolve it.
If you are worried
about your current SSL
certificate installation,
you can check its validity
through our manual
certificate checker tool,

available at
www.digicert.com/help.
As always, our support
team is readily available
and willing to help
correct any issues you
might be experiencing.
Contact us toll-free at
800-896-7973 or send
an email to
support@digicert.com.

Check to confirm proper
function of certificates
issued by any certificate
authority. Enter the name
of your server to verify
proper SSL installation.

SSL Certificate
Management &
Troubleshooting Tool
View all SSL certificates
in one central location for
easy management and
troubleshooting, all without
having to open up a cmd
prompt or dig through the
MMC Certificate Snap-in.
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