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Your Success is Built on Trust™

DigiCert Receives Customer Support Award
Online Trust Alliance Recognizes Leaders

At this year’s Online Trust and
Cybersecurity Forum, the Online
Trust Alliance (OTA) awarded
DigiCert with the 2010 Excellence
in Customer Support award for
“unwavering commitment to
support and customer satisfaction,
including 24x7 support, ‘handholding’ of small businesses, and
direct follow-up.”
In addition to this award,
DigiCert also received
special recognition
for being a member
of the OTA Steering
Committee.
The 2010 Forum featured
a comprehensive group of
cybersecurity, privacy, public
policy, and marketing experts who
presented tips and strategies for
organizations to implement to
protect their brands, reputations,
and customers from online fraud.

Many of the sessions and
workshops focused on
internal practices, such as
email authentication, privacy
policies, and business and law
enforcement, that can help
organizations be more prepared to
prevent and handle cybersecurity
incidents.
Additionally, there was
general discussion
about industry
happenings, including
evolving cyber threats
and the National
Strategy for Trusted
Identities in Cyberspace
(NSTIC) plan for improving online
trust.
DigiCert was proud to be a Gold
Sponsor of the event and fully
supports the OTA and its mission
to increase trust in the online
community.

iPad Giveaway!
Want a chance to win a free iPad? It’s easy! First, become a fan of
DigiCert on Facebook. Then, post on our wall about a worthwhile
experience you had with us, why you switched to DigiCert, or
how we compare to other SSL certificate providers. That’s it! We’ll
automatically enter you into a drawing for a free iPad and announce
the winner on October 29, 2010.

DigiCert Night at the Movies

Client Certificates
for Enterprise

DigiCert is hosting its Night at the Movies event again for Harry Potter and
the Deathly Hallows Part 1 on November 18th, before the public release
date for most locations. We’re planning this
event in theaters all around the world, check
the list below to see if we’re coming to your
city!

DigiCert will soon
be offering client
certificates through our
Managed Public Key
Infrastructure (PKI)
system.

Harry Potter and the Deathly Hallows Part 1

Seattle, WA
San Francisco, CA
Salt Lake City, UT
Sandy, UT
Boston, MA
Washington, DC
Toronto, Ontario
Sydney, New South Wales

Flat-fee Pricing for Higher Education
Educational SSL Certificate Pricing

At DigiCert, we provide the best value in SSL with flat-fee pricing for higher
education organizations through the Managed Public Key Infrastructure (PKI)
interface. Our flat-fee pricing option for educational institutions features the
following benefits:
One-time annual fee
All of your SSL expenses are covered for an entire year, eliminating the
need to pay for each certificate issued
Unlimited SSL and client certificates
Flexibility in issuing certificates, including Extended Validation (EV)
certificates
Flexibility through the Managed PKI system
Manage your certificates through the easy-to-use Managed PKI
interface

Managed PKI is
a service DigiCert
offers that empowers
customers requiring
a high volume of SSL
certificates to manage
them on demand from
one central location.
In addition to being able
to issue new certificates
and reissue, replace,
or revoke existing
certificates, Managed
PKI customers also
enjoy all the benefits
of being a DigiCert
customer: low prices,
24-hour support, and
flexible features.
To find out if Managed
PKI is right for your
organization or if you
have questions about
this service, please visit
our website or call us at
800-896-7973.

For customized pricing information and questions about our flat-fee pricing,
please send an email to education@digicert.com or visit
http://www.digicert.com/education.htm.
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